Minutes of the Healthy Living Group held 30 April 2018

Apologies: GE, TL, BN, AG
Present: JF, ML, KD, HG, BH, SB, BD, BP, MN, CLT

Safer Neighbourhood Scheme — run by South Yorkshire Police

Karl PCSO mentioned pop up police station with the aim of crime prevention, building trust and

information gathering.

Karl reported:

there is success in other areas (Shiregreen)

ABC is a behavioural contract that is initiated by the police

Drug Raids in the area - explained issues of cultivation. Sentencing is stronger if cultivating for sale
The team consists of police officers and PCSO’s.UG asked how they can report info to the police,
Karl confirmed to ring 111 to give info or use pop up police station.BH worried re if this new
initiative is short term intervention. PCSO Karl — states understands this and is trying to educate
from schools upwards. Karl feels this formula works.

What is planned

Pop up police station

Saturating area with police presence

Bike enforcement

Indentify cars in the area which are untaxed and uninsured

Local schools -Enforce issues of parking at zig zags. There has been a few near misses so they are
pushing for council/police support

First “pop up” session is on 16 May

Explained they are pushing for more info/signage for outside schools
Mick — Bin’s dog waste installed in Foxhill park (rec)

PCSO — community links

victims of crime (support)

BD asked re response time 999 call how long should it be - KD/CLT — no response time — difficult
due to staffing issues

KD explained plain clothes in area to help

BH — police respected in past but now less so she feels. BH asked if in a problem child situation,are police

respected when visited? ML (TARA) feels respect culture has been lost. Karl explained the effects of

schooling and trying to work with families/schools to regain respect
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Other items
MN gone through minutes — nothing to report other than

e Telephone Line — 4 minutes early to on call this will be rectified
e Cholesterol group = CLT - meeting with other nurses from other practice

e CLT - Art—booklets handed out (Open Art)

Nursing Students

We have 2 new ones starting in May and June

Coding
Training up shared worker between neighbourhood practices.

Suggestion
TL has discussed with Mandy suggestions for membership of HLG group - suggested Facebook but many

worried about poaching patients.

Pneumovax
We have temporarily suspended giving to over 65 and we are prioritising chronic health conditions due to
shortage in supply

Repeat prescriptions
A flier has been done - UG feels wording has improved. MN will discuss with doctors at meeting if could be

done for reauthorising repeat prescriptions

BD — controlled drugs, expressed concerned can’t order repeat prescription — CLT explained no other way
due to safety issues

Patient survey
This is on the front desk for completion by patients and on the website

DNA Man

City wide DNA Man is up. MN feels DNA is improving but also helps that we have now a text service. The
text number to cancel is 07738 730205. BH asked if we could work out how much it costs if folks DNA.
MN confirmed this would be a labour intensive exercise
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TARA
ML -TARA

e Explained they are pushing for more info/signage for outside schools

e Mick — Bin’s dog waste installed in Foxhill park (rec)

e Getting ready for AGM. Evening time — awaiting date. Winter has been difficult due to illness but a
programme of trips to be developed

e Universal credit - This is delayed until December - concerns re effects of this

e Claims on line — help from TARA

e Lots of housing issues — Mick (TARA) — ask to bring info to group when more available

e TARA 07577 101021 Mobile

e TARA House — Noticeboards, awaiting keys, on Powley Road

e TARA can act as 3" party reporting if struggling with anti social behaviours and domestic abuse,
? average waiting time

J Explained they are pushing for more info/signage for outside schools
Libby (GP)

Back on 16™ May 2018

Complaints review
Next group — MN to bring info to next meeting to discuss

HUBS (access to out of hours GP appointments)
Palgrave — The Healthcare Surgery is one

Chapelgreen/Flowers are new hubs

Group Room
MN offered group room to TARA

General Data Protection Guidance
MN explained we have very stringent rules, but may have more info soon. The consent info is in the

waiting room. Please see website for more information.

Any other business
CLT - Thanks to TARA group for Art Funding Group

Next meeting
25" June 2018 at 5.30pm
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